
                        Fiscal Year 2016 645 Compliance Report NORTH

Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Totals

Complaints Received 6 4 4 4 18

Non-Jurisdictional 1 1 0 1 3

Cases Opened 5 3 4 3 15

Cases Closed 11 3 6 5 25

Resolved Complaints 0 0 0 0 0

Resolution $ Returned 0 0 0 0 0

Under Investigation 53 53 51 49 49

Admin Sanctions 0 1 0 0 1

Total $ Fined 0 250 0 0 250

Referred To Hearing 0 0 0 0 0

Pending Hearing 7 7 3 2 2

Incoming Calls 25 21 30 40 116

Outgoing Calls 23 27 27 37 114

Walk-ins 0 0 0 0 0

                      Fiscal Year 2016 645 Compliance Report SOUTH

Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Totals

Complaints Received 198 252 248 314 1012

Non-Jurisdictional 22 27 38 24 111

Cases Opened 164 204 192 271 831

Cases Closed 168 194 173 281 816

Resolved Complaints 12 21 18 19 70

Resolution $ Returned 15,139 1,700 1,350 13,070 31259

Under Investigation 222 232 246 249 249

Admin Sanctions 129 137 182 237 685

Total $ Fined 27,200 27,650 36,950 34,500 126300

Referred To Hearing 3 4 3 3 13

Pending Hearing 51 57 53 50 50

Incoming Calls 692 578 564 592 2426

Outgoing Calls 469 444 424 493 1830

Walk-ins 16 37 32 38 123

Request For Records 16 18 10 10 54


